
LONG HOA xA HOI CHU NGHIA VIFT NAM 
Di)c 14p — Tu• do — Hanh phut 

Tp. Hd Chi Minh, ngay Tithing 4- nam 2019 

CHO:NG TRiNH DAO TAO 

(Kern theo quyet dinh so 33Th/QD-CDKTKT ngayAt thang .T nam 20],gcl'ia Hieu truing 
twang Cao da'ng Kinh to - Ky thudt Tp. Ho Chi Minh) 

Ten nganh, nghL Quin tri dich vu du lich va lir hanh 

Ma nganh, nghL 6810101 

Trinh do dao tao: Cao ding 

Hinh thIrc dao tao: Chinh quy 
Deti ttmng tuy& sinh: T6t nghi0 Trung hoc phis tilting hoc ttro'ng throw 

Thoi gian dao tao: 2,5 nam (nam hoc) 

1. Muc tieu ciao tao 

1.1. Mlle tieu chung: 
Nguai hoc sau khi hoanh thanh chuang trinh dao tao nganh Quan tri dich vu du lich va 

lu hanh se dugc trang bi cac kien thirc va ky nang can thiet cho cac cong viec trong nganh du 

lich; c6 nang lac to chu, ter chin trach nhiern trong cong viec, kha 'fang lam viec disc lap, sang 

tao; co sirc khOe va ca hOi h9c tap nang cao trinh dg chuyen mon nghiep vv O.  bac h9c cao 

ham. 

1.2. Muc tieu cu thL 

1.2.1. Kie'n thirc: 
1.2.1.1. Kien thirc dgi twang 

- NAm dugc kien thirc ca ban ve chti nghia Mac- Lenin, to Wang Ho Chi Minh, duang I6i 

cua Bang CSVN, phap luat cua Nha nuac Viet Nam. 

- Hieu biet ca ban ve truyen th6ng qt13',  hau cua dan tOc, cua giai cap cong nhan va Cong 

down Viet Nam. 

- Nhan thIrc dugc nhang van de ve quOc phong an ninh trong tinh hinh 

1.2.1.2. Kien thrk ca so. nganh 

Biet, hien, phan biet va Ai) dung cac kien thirc cua khi nganh dich vv du lich va lir hanh 

nhu: Tai nguyen du lich thien nhien va tai nguyen du lich nhan van, di sin thien nhien va di 

sin van h6a, van hoa the giai va Viet Nam, ky nang giao tiep, Marketing trong du lich, cac 

quy dinh cua luat phap ve kinh doanh du lich, quan 1)'/ 1U hanh va quan tri kinh doanh lu hanh 

... de' xac lap nen tang, co sa khoa hoc cho viec tip thu kien thirc, ren luyen ky nang chuyen 

mon. 
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1.2.1.3. KiL2 thirc chuyen nganh 

* Nghiep vu Huang dan du lich  

- Nhan dang dugc cac tuy'an diem du lich not dia va quac ta; cac loci hinh du lich dac 

tn.mg va nhang ilia ban hoat dang du lich chir yau cua moi khu vkrc; 

- Thiat ke va to chirc cac chuong trinh trO chai, cac hog Tang trong huOng clan du lich; 

- Xac Binh dugc cac thir tic xu'at nhap canh va luu tril du lieh quac ta; 

- Xac dinh dugc quy trinh luu tra du lich not dia; 

- Nhan biat cac ha thong di tich va danh lam thdng canh not dia; 

- Nhan clang N thong tian to va thanh town quac to trong du lich; 

- Xac dinh dugc quy trinh huong clan du lich not dia va quac t'a. 

* Dieu hanh tour du lich  

- Xac Binh dugc quy trinh thiat ka tour du lich; 

- Phan tich dugc doanh thu, cac loci chi phi hinh thanh trong hoat clang kinh doanh du 

lich. 

- Xay dung dugc chuong trinh du lich tron g6i; 

- Xac Binh cach thirc tinh gia chuung trinh du lich not dia va quac t6; 

- Nhan biat cac he thong di tich va danh lam thdng canh not dia; 

- Nhan dang he thong tian to va thanh toan qu'ac ta trong du lich; 

- Nhan dang dugc cac tuyan diem du Lich not dia va quac fa; cac loaf hinh du lich dac 

tnmg va nhang dia ban hoat clang du lich chir yau cua moi khu vuc. 

1.2.2. Ky nang: 

1.2.2.1. Kj, nang cimg 

* Nghiep vu huang diin du lich  

- Thkrc hian cac thu tic xudt nhap canh va luu till du lich quac ta; 

- Thkrc hian cac quy trinh hru tn".1 du lich not dia.; 

- Thvc hian thir tic thanh town not dia va quac to trong du lich; 

Thuc hian cac bugc trong quy trinh huang clan du lich not dia va quac tá; 

- Van civng dugc nhimg quy dinh cua nha nu6c trong viac quan ly ca luu 

- Co kha nang thu but moi nguOi tham gia cac hoat dang tra chui trong cac tour du lich. 

* Dieu hanh tour du itch  

- Lap ka hoach kinh doanh dich vv du lich va lix hanh; 

- Thi'at ke va tinh gia chuong trinh du lich tron goi dm mat doanh nghiap kinh doanh (Itch 

vu du lich va lu hanh cu the; 

- Xay dung dugc cac chuong trinh du lich phii hop vai tong tuyan du lich; 

- Thkrc hian dugc cong tac to chirc mac tian va ban tour du lich; 

- Thkrc hian dugc cac nghiap vu thiat k'a va diau hanh tour du lich; 
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- CO kha nang tim toi, phat triin, sang tao san phArn mad trong kinh doanh dich vu du licit 

va lu hanh. 
1.2.2.2. Kj7 Wing mein 

-KY nang thuyit trinh, din giai truac dam (rang; 

- Ky Wang giai quyk cac xung dot tinh hung xay ra trong qua trinh huerng dan, thiit ki 

tour 
- Ky nang suy luin, ham tim hiiu va to hoc tap nang cao trinh dO; 

- Ky nang lam viec theo nhom; 
- Ky nang lam viec d8c lap, linh hoat va thich img vii nhimg thay dii; 

- Ky nang to hoc, nang cao trinh dO sau khi ra twang; 

- Hda nhap dugc vao cac moi tracing lam viec khac nhau; 

- Sir dung ti6ng Anh trong giao tiep dat trinh (10 tucmg clueing B1 (khung nang lac 6 bac 

Chau Au); 

- ling dung cac ky nang tin hoc vao cong viec dg trinh do tuang duang IC3 (sir dung 

may tinh va Internet) hoc ky nang sir dung C8ng nghe thOng tin co ban (theo quy dinh thong 

to 03/2014/TT-BTITT ban hanh ngay 11/3/2014); 

- Bat chimg chi Icy nang mein. 

1.2.3. Nang Itrc tir chti va trach nhi?m: 

- PhAm chat dao dirc, y thuc nghi nghiep, trach nhiem cong dan. 

+ ChAp hanh chinh sach, phap luat ctia nha 	to chiu trach nhiem truac nhirng cong 

viec cua ban than; 
+ Yeu nghi, nhan thirc ducyc vi tri cua nghi nghiep trong xa hOi; coy thirc quan tam 

d6n Igi ich cong ding, co tinh than trach nhiem, khong ngai kho khan; 
+ Luon coy thirc hoc tip, ren luyen di nang cao trinh dO, dap irng yeu cAu cna cong 

viec; 

- Trach nhiem dao dirc, tic phong nghi nghiep, thai do phuc vu 
+ Ren luyen &cm tac phong cong nghiep, trung thuc trong cong tac, dat cac tieu chuan 

dao dire chuyen mon; 
+ Coy thirc to chirc kSrluat lao ding va ton tong nOi quy cila co quan, doanh nghi4; 

+ SL sang chia se kinh nghiem, hgp tae va giup da ding nghiep; 
+ Truing thuc, CO to each, dao dire, kien nhAn, hiiu khach, nhiet tinh, chu dao, tan tam 

trong cong viec; 
+ Dinh huemg dugc viec hoc tap, ren luyen chuyen sau ve nganh dao tao a co kha 

Wang phat trien trong cong tac quart ly va thich UT12 vo'i trong viec thay dii cua mai truing 

lam viec trong tuong lai. 
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1.3. Vi tri viec lam sau khi tot nghiep: 
Nguai hoc sau khi tot nghiep co tht lam viec trong cac loai hinh doanh nghiep: Trung 

tarn xiic tin du lich thu'Oc Sey du lich, So van Ma thong tin va du lich thu(ic cac tinh thanh 

ph6 ... a cac vi tri: 

- Huang an vien du lich not dia va qu6c ft, nhan vien ban tour; 

- Nhan vien lam viec tai cac cong ty giai tri, cac trung tam giai tri, trung tarn hOi cho tritn 

lam, ditu hanh theo dbi khach hang, to chirc sap xtp cac su kien vui chai giai tri; 

- Nhan vien lam viec tai cac don vi dich vu khac nhu dai ly ye may bay, van phong du 

lich 
tai cac tinh thanh, to van du lich, nhan vien marketing du lich; 

- Nhan vien to chirc, quart VT, thitt ke va ditu hanh tour du lich tai cac cong ty dich vu lu 

hanh not dia va qutc te, cac cong ty du lich vat quy mo khac nhau. 

2. Khei lirceng kien thirc va thoi gian khoa 

- So luting mon hoc, mo dun: 30 mon 

- Kh6i luting kitn thirc toan khoa hoc: 84 Tin chi 

- Khti luting cac mon h9c chung/dai cuong: 435 gib.  

- Khti luting cac mon h9c, mo dun chuyen mon: 1.320 gib. 

+ Khti luting cac mon hoc, ma dun bat buOc: 945 gib. 

+ Khti luting cac mon h9c, me) dun to chon: 375 gib.  

- Kh6i luting cac mon hoc, mo dun thay the khoa Juan tot nghiep: 120 gib. 

- Khot luting ly thuytt: 590 gib.; Thgc hanh, thirc tap, kitm tra: 1.465 gib. 

3. Nei dung chtrang trinh: 

Ma 
MH/MD 

Ten mon h9c/mO dun 
SO 
tin 
chi 

Thiri gian live tap 

Wing 
se 

LS , 
thk rc 

thuyet tra 

ThZri gian 

hanh/thirc 
tapfbai  

tap 

Kiem 

I  Cac mon hoc chung 21 435 157 255 23 

MH3108019  Chinh tri 4 75 41 29 5 

MH3108103  Phap luat 2 30 18 10 2 

MH3109105 Gido dijc tht,chat 2 60 5 51 4 

MH3109020 
Giao dvc quoc phong va. an 
ninh 

4 75 
36 35 4 

MH3101201 Tin hoc 3 75 15 58 2 

MH3107206 Titng Anh 1 3 60 22 35 3 

M113107207 Titng Anh 2 3 60 20 37 3 
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Ma 
MH/MD 

Ten mon hoc/mo dun 

Thai gian h9c tap 

so 
tin 
chi 

, 
Tong 

so 
. 	1,57 ,  
thuyet 

Thai gian 
thin 

hanh/thwc 
tap/bai 

tap 

1,..,, 
i'leni  tra 

H  
Cac mon h9c, mo dun 
chuyen mon 54 1.320 403 897 20 

11.1  MOn h9c, mo dun co' so' 15 315 135 174 6 

MH3104607  Quan tri hoc 2 45 15 29 1 

MI13104637  T6ng quan du lich 3 60 30 29 1 

MH3104638  Ti6n trinh lich sir Viet Nam 3 60 30 29 1 

MH3104639  Ca sa van hoa Viet Nam 3 60 30 29 1 

MI13104640  Lich sir van minh the giai ,  2 45 15 29 1 

MH3104641 	  trong du lich 
Tam 17 va ky nang giao tiep 

2 45 15 29 1 

11.2  
Cac mon hoc, mo dun 
chuyen nganh 26 630 193 427 10 

MD3104642 	  lich 
Phap luat trong kinh doanh du 

2 45 15 29 1 

MD3104643 
He thong di tich va danh 

• thang Viet Nam 2 45 15 29 1 

MD3104644 
Dia 1yva tai nguyen du lich 
Viet Nam 3 60 29 30 1 

MD3104645 Tuy6n diem du lich Viet Nam 3 60 29 30 1 

MD3104646 Ki6n tap nghs nghiep 1 3 135 0 135 	' 0 

MD3104647 T6 chirc slr kien 3 75 15 58 	• 2 

MD3104648 
Tien to va thanh town quoc to 
du lich 2 45 15 29 1 

MD3104649 Quail tri kinh doanh lir hanh 3 60 30 29 1 

MD3104650 Marketing du lich 3 60 30 29 1 

MD3104651 Ngh_i0 vu xuat nhap canh 2 45 15 29 1 

11.3 
Cac mon h9c, mo dun ter 
ch9n 13 375 75 296 4 

11.3.1 
Chuyen ngiuth Nghiep vu 
hicong dan du lick 13 375 75 296 4 

MD3104652 
Ting Anh chuyen nganh 
htharng dan du lich 3 75 15 58 2 

MD3104653 
Nghiep vu htrong clan du lich 
not clia 3 60 30 29 1 

MD3104654 
Nghiep vuhuang dan du lich 

• • 
quoc to 3 60 30 29 1 
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Ma 
MIUME0 

Ten mon hoc/mo dun 

TWA gian h9c Op 

SO 
tin 
chi 

Ton g 
so 

- 

LS,  
thuyet 

Thai gian 
thuc     

hanhittarc tapfbai  

t41)  

le  .. A 
'eln  tra 

MD3104655 
Kien tap nghe nghiep 2 (NV 

	 HDV DL not dia) 2 90 0 90 0 

MD3104656 
Kien tap ngh& nghiep 3 (NV 

	 HDV DL quk te) 2 90 0 90 0 

11.3.2  
Chuyen nganh DiEw hanh 
tour du lick 13 375 75 296 4 

MD3104657 
Tieng Anh chuyen nganh di&su 

	 hanh tour du lich 3 75 15 58 2 

MD3104658 	 trinh du lich 
Thiet Ice va tinh gia chucmg 

3 60 30 29 1 

MD3104659 	  hanh tour 
Nghiep vu to chirc va dieu 

3 60 30 29 1 

MD3104660 
Kien tap nghe nghiep 2 (TK 

	  va tinh gia CTDL) 2 90 0 90 0 

MD3104661 
Kien tap nghe nghiep 3 (NV 

	 TC va DH tour DL) 2 90 0 90 0 

III  Thkrc hanh tot nghiep 9 300 30 267 3 

MD3104942  Dux tap t6t. nghiep 4 180 180 

MD3104943  KhOa Juan tot nghiep ,  5 120 30 87 3 

Cdc h9c phelp shay the khoa 
	  lun tot nghiep 

III.2.1  
Chuyen nganh Nghiep vu 
hwerng diin du lich 5 120 30 87 3 

MD3104662  K9 Wang hoat nap 2 45 15 29 1 

MD3104663  Quart tri hang van chuyen 3 75 15 58 2 

111.2.2  
Chuyen nganh Dieu hanh 
tour du lich 5 120 30 87 3 

MD3104664  }tai 1 ,  lir hanh 2 45 15 29 1 

MD3104663 Quan tri hang  van chuy'n  3 75 15 58 2 

TOng Ong 84 2.055 590 1.419 46 

4. So• de) moi lien he va tien trinh dao tao cac mon h9c, me) dun: (dinh kem) 

5. Iluirng d'asn sir d9ng chuong trinh: chucmg trinh ciao tap theo hinh thirc tin chi 

5.1. Cac mon hoc chung bat buOc thuc h*. theo Quy Binh dm BO Lao Ong — Thuang binh 

va xa hOi. 

5.2. T6 chik ki'ern tra het mon h9c, ma dun: 
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Tran Minh Qu'n 
Veto, 

TRIi6NG 	TRIXONG PHONG 	TRUONG KHOA 
QLDT - KT 

▪ CAO 

,p  CHI CHI MIN 

ThOi gian to chfic kiem tra het mon hgc dugc xdc dinh va có huong da'n cu the theo timg 

mon h9c, mo dun trong chuong trinh mon h9c, chuong trinh mO dun. 

5.3. Thi tot nghiep va xet ding than tot nghiep: 

- Naueri hoc phai tich luy lan hon hoac bang 60 tin chi dugc di thUc tap doanh nghiep, 

thvc tap tot nghiep. 

- Ngued hoc phai h9c het chuong trinh dao talc,  va thoa man cdc dieu kien dugc quy dinh 

tai quy the dao tao hien hanh thi mai dirge xet tot nghiep. 
- Hieu tru6ng can cir vao ket qua xet cong 'than tot nghiep va cdc qui dinh lien quan de 

xet cap bang tot nghiep va ding nhan Danh hieu cir than thgc hanh theo qui dinh cua B6 Lao 

dOng — Thuang binh va Xa h6i. 

5.4. Cac chd 3'r Ichac: 

Naoai nhang mon hoc trong chuong trinh dao tao, nguOri h9c can phai -hoc b6 sung cdc 
mon hoc nhu sau nham dam bao chuan dau ra theo quy dinh: 

- Tieng Anh: Hoc Tieng Anh 3 va Tieng Anh 4. 

- Tin hgc: Ngu6i hpc phai dat Chimg chi img dking CNTT Co ban hoc tucrng throng. 
- Ky nang m'em: Tham gia lop boi duOng Ky nang mem va dugc cap ChUng nhan ky 

nang mein. 

TS. Phqm Diic Khiem 
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