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CONG IIOA XA HQI CHU NGHIA VIET NAM

Dgc lap — Ty do — Hanh phic

Thanh phé H6 Chi Minh, ngay 08 thing 10 nam 2024

THU MOI CHAO GIA

Bio tri phin mém hé thong quén tri nha treong

Kinh giri: Quy cong ty/don vi

Hién nay, Trudng Cao déng Kinh té - Ky thuat Thanh phé H6 Chi Minh
dang trién khai thuc hién viéc bao tri phan mém hé théng quan trj nha truong tir

thang 01/2025 dén thang 12/2025.

Dé c6 co s6 lap du toan, tham khao, x8y dung gi4 géi thau va 1ap ké hoach
lua chon nlid hiu bio trl phdn mém h¢ théng quan tri nha truong, Iruong Cao
dang Kinh té - K§ thuat Thanh phd Hb Chi Minh kinh mm cac eng ty/don vi
quan tdm, c6 ndng lyc kinh nghiém va kha ning cung cip dich vu gui bang bao

gia vé Nha truong, nhu sau.
1. Noi dung yeu cau bio gia:

- Bao tri phdn mém hé théng quan trj nha truong theo phu lue dinh kém
- Dia diém thuc hién dich vu: TrLrO'ng CP Kinh té - K¥ thuat TP.HCM
(Gié chao 1a gia tron géi di bao gém thué va chi phi lién quan khéc).

2. Thong tin ciia don vi yéu cau bdo gia:

- Don vi: Trudng Cao dang Kinh té - K§ thuat Thanh phé H3 Chi Minh
- Dia chi: 215-217 Nguyén Vin Ludng, P.11, Quén 6,TP.HCM

- Thoi gian nhén béo gid dén hét ngay 18/10/2024.

H6 so béo gia Quy cong ty/don vi gt truc tiép hodc buu dién theo dia chi

nhu sau:

e Phong Quan tri Co s vdt chat — Truong CP Kinh té-Ky thudt TP.HCM
e Dia chi: 215-217 Nguyén Véin Ludng, Phuong 11, Qudn 6, TP.HCM

o Nguoi tiép nhén: Ong Png Diic Diing , dién thoai: 0919459988
Truong Cao déng Kinh té - K¥ thuat Thanh phd Hb Chi Minh rt mong

duoc su quan tdm clia quy don vi.
Tréan trong! ,
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Noi nhin:

- Nhu kinh giri;

- Website truong;

- Luu: VT, QTCSVC (4).
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A. NOI DUNG BAO

I Quin Iy ngui ding va phian quyén hé théng
1 Quan ly tai khoan nguoi dung tir hé théng nhan su
2 Quan ly tai khoan nguoi ding ngoai hé théng nhan su
3 Quan ly nhom nguoi ding
-+ Phan quyén nguoi dung
3 Phan quyén dir liéu nguoi dung

IT Quan ly nhan sw
1 Quén 1y co cdu td chirc
2 Phan cong t6 bd mén
3 Khai béo danh muc hd so nhén sy

111 Quién ly Ho so nhan sy
| Quan ly thong tin hd so nhan sy
2 Cac thong tin nhan sy khac
3 Quan ly hop dong
4 Quyét dinh c4 nhan
5 Quan ly quyét dinh tap thé

IV Quan Iy Chim cong nhén sy hanh chinh
1 Khai bédo danh muc
2 Tich hop chdm cong bang may chim cong
3 Bang dit liéu chdm céng

\% Quan Iy tién lwong
1 Tinh luvong co ban
2 Tinh luong ting thém

VI Quan Iy cdc ché d9 bao hiém, thué TNCN va BHXH
1 Quén 1y céc ché d6 bao hiém, thué

VII Quén ly nhin sy moi gidng (thinh giing)
1 Quén Iy ho so nhéan sy moi gidng
2 Quén ly hop dong moi giang
3 Tam tmg hop déng moi giang
4 Thanh Iy hop déng moi giang

VIII | Chim cdng b4o giing
1 Quén Iy chdm cong lich day
2 Quan Iy chdm cong lich coi thi

IX Quy dbi gio' chuin gidng vién
1 Quy dbi gior chuén giang vién




Chém cbng cbng viéc khac

Thanh toan phu trji

Quy dinh gi& chudn cén bd - Cong nhén vién

Tong két, dé xudt tiét vuot gi¢ cho timg hoc ky
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Thanh todn vuot gio, can trir, bdo luu gio chudn

Quiéin ly chwong trinh dao tao

[

Khai bao danh muc

Quaén Iy mén hoc

Lép chuong trinh khung

Qudn ly chuong trinh ddo tao chi tiét (bé cuong mon hoc)

XTI

Quan Iy sinh vién

Quan ly 16p hoc danh nghia (16p sinh hoat)

Quan ly théng tin sinh vién

Quaén ly ho so sinh vién

In thé sinh vién

Quan Iy khen thudng — ky luat sinh vién

Diém danh sinh vién

Quan ly diém rén luyén (hanh kiém) sinh vién
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Quan ly mién giam hoc phi
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B6 béo cédo so lugng sinh vién
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Xép thoi khéa biéu

Dinh nghia Danh muc

Quan ly gidng vién

Quan ly phong hoc

Quan Iy tién do dao tao

Quén ly 16p hoc phin

Xép lich hoc

Xép lich thi
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Quy trinh d& xuét tam ngung, day bu, day thay

XIV

Quin Iy hoc vu

Thiét lap quy ché dao tao

Quan ly ddng ky hoc phan

Quén Iy diém

Quy trinh t6 chirc thi — danh phéch

Quan ly phtc khao

Xét tién d9, tong két hoc k¥, nam hoc

Cép hoc béng — danh hiéu

Xét cap chimg chi Gido duc thé chét - Gido duc Quéc Phong
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Xét diéu kién 1am khoéa luan, d6 &n, thuc tap

Quan ly chuéan dau ra sinh vién
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Xét va cong nhén tot nghiép
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Quan ly giao nhén bing & quyét toan ra truong
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B0 béo céo chét lugng dao tao
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Tai chinh hoc vu

Lép ké hoach thu hoc phi — 1& phi (céc khoan thu ngoai hoc phi)

Du toan kinh phi

Thu hoc phi — 1€ phi (cdc khoan thu ngoai hoc phi)

Diéu chinh hoc phi 1€ phi

Phan tach héa don va bdo céo thu hoc phi — 1& phi

Quan ly chi tra hoc phi — 1€ phi

Két ndi thu hoc phi véi ngén hang
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Két ndi hoéa don dién tir

XVI

Khdo thi — Tric nghiém

Cong cu soan thao offline (danh cho gidng vién)

Quan ly ngan hang ciu hoi

Quan ly bo dé thi

T6 chirc va cham thi gidy

N B W | =

T6 chirc thi trén may & nhiéu dia diém

Phin mém thi trén may (danh cho sinh vién)

XVII

Khio sat danh gia

Khai bao dir liéu khéo sat

Thuc hién khéo sat va bao céo

XVIII

Cong thong tin Cén bj Gidng vién (Hanh chinh dién tir)

Quén ly thoéng bao chung (toan trudng, don vi)

Quan Iy lich cong tac

Quan ly hdp thu ¢4 nhan

Quan ly vén ban luu trit

Quaén ly vin ban dén

Quan ly van ban di

Giao viéc va xur ly cong viéc
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Cong thong tin giang vién

XIX

Cong théng tin sinh vién

Quan ly tin tirc

Quén ly théng bdo sinh vién

Tra ctru, @€ xudt higu chinh 1y lich c4 nhan

Khai bdo 1y lich ¢4 nhin dau nim

Tra ctru chuong trinh dao tao khung

Tra ctru két qua diém danh

Tra ctru két qua rén luyén
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Tra ctru lich hoc, lich thi




10 Tra ctru két qua hoc tap
11 Tra ctru cOng ng sinh vién
12 Ding ky hoc phéan theo chuong trinh
13 Thanh toan hoc phi online
XX Website Nha Truong
1 Goi website co ban
2 Phan danh cho quan tri
XXI Nghién ciru khoa hoc
Hé théng danh muc
Quan ly dé tai
Quan 1y kinh phi dé tai
Bdo cdo thdng ké
5 Quaén 1y 4n phim khoa hoc
XXII Quan ly tai sdn
1 Quan ly kho
2 Quan ly tai san
B. PHAM VI BAO TRI
- HO trg xtr Iy vudng méc tir xa qua dién thoai, zalo, email, skype, remote desktop...
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cho nguoi dung cudi trong qud trinh van hanh phan mém...

- H0 trg truc tiép khach hang khi cdc phuong tién hé tro tir xa khong gii quyét duoc
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- Khiéc phuc cac sy ¢b ky thuét do ban than phin mém gy ra

- Hb tro tu van céc vudng mic vé dich vy, céch thire vén hanh cdc chire ning ctia phin
mém cho can bd quén tri phia nha truong

- Céc yéu cau phat sinh ngoai dich vu bdo tri nha truong phai c6 trach nhiém thanh
todn chi phi bo sung tiy theo khdi lugng cong viéc phat sinh:

+ L&i phat sinh khong bat ngudn tir ban than phdn mém

+ Phat sinh thay d6i, b sung chirc nang phan mém so véi chirc ndng hién c6 cia phan
mém

+ Loi phat sinh do xung dot véi phin mém khac, do 18i hé didu hanh, do virus, do 13i

phan cimg, 16i do méi trrong mang —



